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Overview

TCS was formed in July 1998 to address demand from businesses for a financial
management package that would be:

= Cost-effective

= User-friendly

= Highly flexible

Q We are:
= A leading provider of highly flexible financial management software
= Focused on providing best-of-breed financial management solutions

= Able to quickly and cost-effectively meet our customers’ unique business needs
Q Our success is based on the business impact our solutions provide to our customers

Q Our development philosophy is to combine ease-of-use with integrity and reliability
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ORCA Financial is a fully functional accounting system that has been
developed using the latest Caché technology from InterSystems Corporation.

O The first ORCA Financial installation was completed in March 2000
U ORCA Hospitality was developed in partnership with Total Hospitality
Solutions to provide the back office functionality to their front office

application. The first installation was in March 2003.

Q InterSystems presented ORCA Financial with an honourable mention at the
Caché Innovators Awards, for its quality and inventiveness

Prior to the introduction of DeepSee, TCS had experience with Dimensional
Insight in providing Business Intelligence functionality to our customers.

In May 2008 TCS began Beta Testing of DeepSee , targeting the Sales area of
ORCA Financial.

The first ORCA Financial DeepSee live implementation took place as soon as it
was released in January 2009.




TCS )

Peter Mclnnes
Your Scpplier of Gually Kichenwae Dollar Sales vs Targets
Year |2009 - Month |1uly L3 Update
Aee Lyons Liz Mathis Linda Famer Mark Smith Hicale King
U0 320 630 T 320
S0 28
- )
- 200 —
0
lab =
w0 |
210 120
10— w
0 an
0 o
A Lyoss, 2099l Liz Maikis 2009 Jul Linwda Farmoen 20680l il Nicole King 2001 Jul
4 . 3
Peter Blake Shirley Duncan Sam McDonald Smon Watts Tim Cook
240 1o 1o 100
210 120 1204 1200
15 10— 100 — 1000 =
150 —
0 - 0 80—
120 o
@ — P 00—
P
@ ¥ 400 —
30 0 20— 200
0 0 0 o
Pt Blake 2009 il Shirhey Dencan 200 Jed Somm McTmabd 2004 bl Sirmo Wty 200 Jul - Tim Cook 2009 Jal
4 n 13

L SC2 S|

Peter Mclnnes
Your Suppisr of Quaily Kilchenwae

Sales Rep KPIs
Py =

Active Clients vs Inactive Clients

Year

Salesperson

[Siiey Duncan

[2009 -l Month

Update

Avg Spend Customers With Instore

Dollar Sales vs Targets Demos vs Without

Sales Call Targsts vs Calls Made Training Call Targets vs Calls Made

20 0 &0 |
e 9 #
s e
180 7 2
B
5
4
1
2
1
0
Shirkey Dancas 200 Jal Shirbey Duncan 200 Jul Shirbey Duncan 200 Jul Shirkey Dancas 200 Jal Shirkey Dancas 200 Jal

iwerage Spend per Client

Top 10 Customers

Bottom 10 Customers

———

Southern Hospitality - Akl (D1461)

Total Food Equipment Napier (D1532)

Maxwares Ltd Wellington (D1605)
Millys of Pamell (D1012)

Foie v |

19,243.98 3030198

14,124.52 18,068.68
920435 345404
827057 839.00
630420 32,2660
502402 439508
462748 2,52568
363998 203240
348388
3.482.87 992283

[ cre L [ ]

Toastad Espresso Limited (D1583)

0.00
0.00
2000
2154
22398
83.04
256.80
28080
29399
37104

20.00

22.38

256.80

371.04

Customers with Targets




TCS )

Peter Mclnnes
our Suppier of Qually Kichenwore a Customer Reports Current YTD

Customer |tase Crestoes (D029 2 Update

Sales vs RRP vs Gross Margin GN% Contribution By Brand This ¥r vs Last Yr Sales vs Targets This Year
m - 3 opan Tea ot L —
40 30 0239 Zbes 160 —

m 4 are Melamine i
180 i: ] (230) Pouect 120
150 | Iiscellngons L w4
o 15— KA Gadyets 0
w n- ) Kitchenhid 0
o
fi-Let Clogas
@ 6 w0
50 3 o Orunmits 0-
. 0 fenrner Sicess: i
I 1 | R B
Tt Corsions (D005 Tt Coestions D05 B o0y e m am 1m o L Tt Corsions (D059
< m ] »
Rank Within Platinum Customers
Sales This Year Sales Last Year

11

L SC2 S|

The use of DeepSee with ORCA Financlal has enabled us to provide our cllents
with Business Intelligence that is:

Analytical

Accurate

Real-time

User friendly

Avallable

and Actionable
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